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FIG. 2 
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Possible tasks to perform at this 
workstation: 


1 


2 


3 


4 


5 


6 


7 


8 


9 


10 


1 . Print out document just received 




o 


o 


o 


o 


o 


o 


o 


o 


o 


2. Print bar code cover sheet 


o 


m 


o 


o 


o 


o 


o 


o 


o 


o 


3. Accept and validate signed document 


o 


o 


o 


o 


o 


o 


o 


o 


o 


o 


4. Request data from user via address form 


o 


o 


# 


o 


o 


o 


o 


o 


o 


o 


5. Request data from user via approval form 


o 


o 


o 


o 


o 


o 


o 


o 


o 


o 


6. Verify signatures against database visually 


o 


o 


o 


o 


o 


o 


o 


o 


o 


o 


7. Verify that additional charges are acceptable 


o 


o 


o 


o 


o 


o 


o 


o 


o 


o 


8. Authenticate operator with thumbprint 


o 


o 


o 


o 


o 


o 


o 


o 


o 


o 


9. File document 


o 


o 


o 


# 


o 


o 


o 


o 


o 


o 


10. Print copy of document 


o 


o 


o 


o 


o 


# 


o 


o 


o 


o 


1 1 . Update overall progress of document 


o 


o 


o 


o 


o 


o 


o 


o 


o 


o 


12. Request user name and password 


o 


o 


o 


o 


o 


o 


o 


o 


o 


o 


13. Fax document to sales office 


o 


o 


o 


o 


o 


o 


o 


o 


o 


o 


14. Post document on sales website 


o 


o 


o 


o 




o 


o 


o 


o 



METHOD AND SYSTEM FOR AUTOMATING WORKFLOWS 
Steven G. Henry et al. 
Docket No. 200208277 



4/6 



FIG. 5 
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FIG. 6 
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FIG, 7 





Receive an input that 
identifies the user 
to the multifunction 
peripheral 


^600 






r 




Receive a list of workflow tasks from a 
communications network 




r 



Present a list of workflows associated 
with the user 



610 



620 



▼ 



Present at least some of the workflow tasks 
to a user via a user interface 


^630 


yr 




Accept a modification to the workflow via the user 
interface 


^640 




r 


.650 


insert the modification into the workflow ^ 




r 




Save the modification and the 
workflow in a memory 


^660 




f 




Transmit the workflow tasks, including the 
modification, to a second multifunction peripheral 


^670 



